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Please refer to individual products terms for any additional terms of service

1. Definitions
In these terms and conditions the following terms shall have the meanings allocated to them:

"Agreement” means these terms and conditions, the Price List, the Registration Details and the Technical
Requirements

"Carrier" means any supplier of telecommunications services to Fusion for the Service.

"Charges” means the charges payable by you for the Service and the CPE details of which appear on the
Price List;

"CPE" means Customer Premises Equipment i.e. router (see "Equipment”):
"CRF" means Customer Requisition Form, (the Service Order Form):

"Equipment” means the high speed modem, router or any ancillary equipment that is purchased by you
from Fusion when you subscribe to the Service that enables you to connect your PC/Network to the
Public telephone network and access the Internet;

"Fusion”, "we" or "us” means Fusion Media Networks Ltd of 33/41 Thamesgate House, Victoria Avenue,
Southend-on-Sea, Essex SS2 6DF;

"Helpdesk Facility” means the facility provided by Fusion to report faults in the Service;

"Minimum Period” means a period of Three (3), Twelve (12). Twenty Four (24) or Thirty Six (36) months
commencing from the Start date;

"Premises” means the residential address at which Fusion agrees to provide the Service to you;

"Price List” means the price list published by Fusion on the price pages of www.fmn.uk.net setting out
The Charges payable for the Service and the CPE, as may be amended by Fusion periodically;

"Privacy Policy” means the privacy policy governing our use of the personal information that we collect
from you in connection with the Service and set out on our website at
nttp://www.fmn.uk.net/Privacy.php;

"Registration Details” means the personal information you provide on registration for the Service and
Which may be subsequently changed or amended by you or on behalf;

"Service” means the Fusion Broadband service that provides you with high speed access to the Internet
Via your Carrier telephone line and using the Equipment, whilst retaining the ability simultaneously to
carry out voice telephone conversations, where applicable together with various Internet based services
available to Members of Fusion, for example email facilities, personal web space, access to the World
Wide Web and other services and applications that we may introduce from time to time;

"Service Availability Area” means a geographic area specified by Fusion where the Service is potentially
available, as published on Fusion's web site www.fmn.uk.net as may be amended from time to time;

"SMTP"” means Simple Mail Transfer Protocol

"Start Date” means the date when the Service or any part of it is first made available to you or when you
first start to use the Service, whichever is the earlier;

"Technical Requirements” means the requirements to enable the Service to be provided to you as
Published on Fusion’s web site www.fmn.uk.net;

"you/your" means the person or Organisation with whom Fusion is making the Agreement, as specified
In the Registration Details.

2 The Service

2.1 Registering with the Service gives you the ability, subject to Clause 4, using a PC (of appropriate
specification) and, where appropriate, Equipment, to access the Internet on an "always-on” basis at
transmission speeds up to 1Gbps (dependent upon service ordered).

2.2 The Service will be provided or procured by Fusion with reasonable skill and care and in accordance
with the provisions of this Agreement.

2.3 If you use the Service for business purposes you agree that you do so without any conditions,
guarantees, warranties, whether express or implied including but not limited to any warranties or
conditions as to satisfactory quality or fitness for a particular purpose, which are expressly excluded to
the maximum extent permitted by law. You will not hold Fusion responsible for any loss of profit,
business, opportunity, goodwill, reputation, revenue or savings you expect to make, wasted expenditure
or data being lost or corrupted. Nor will you hold Fusion liable for damages which may or may not have
been foreseeable at the time you entered the contract.

2.4 Before we can be sure that we can provide you with the Service we need to do the following:

2.4 perform a telephone line or Postcode test and check that you are in a geographical area where you
can receive the Service;

2.4.2 confirm that you have successfully installed the CPE or router needed for you to receive the
Service;

2.4.3 activate the Service;

2.5 If we are unable to provide you with the Service because the conditions in 2.4 cannot be successfully
satisfied, such satisfaction to be determined solely by us then:

2.5.1 we will notify you as soon as possible;
2.5.2 you will return any equipment to us;
2.5.3 subject to 2.5.2, we will refund any payments made for the Equipment and the Service.

2.6 Access to the Fusion SMTP server for outgoing electronic mail is provided as a service and is
provided "as is". Fusion makes no guaranties that electronic mail sent via the Fusion SMTP server will be
delivered to the recipient, nor that mail will not be declined. Fusion reserves the right to apply a fair
usage policy to mail delivery in the event that individual usage should have a detrimental effect on other
Fusion customers

2.7 In the event that you move from the Premises and you wish to continue to receive the Service, we
shall terminate your Service and you will be required to register again for the Service and commit to a
Minimum Period contract term at our then current rates. If termination is made during the Minimum
Period you will be charged for the Service up to the end of the Minimum Period.

2.8 In the event that you terminate your telephone account with Carrier or you change the services on
the telephone line on which you currently use the Service, so that the Service is unable to operate
normally, your Service will terminate and you will be liable for the Charges during the Minimum Period.

2.9 Carrier requests that we inform you that activation of the Service may result in you experiencing a
temporary loss of your analogue Carrier line.

3 Contract Duration and Minimum Term

3.1 The minimum term for service for all Fusion connections is 12 months. By special arrangement with a
Fusion representative, certain ADSL 20:1 or 50:1 circuits may be provisioned on a minimum 3 month
contract. However, all SDSL, all 1:1 ADSL and any service including an Enhanced Care SLA will be
supplied on a minimum 12 month contract term. The total contract duration is agreed at point of
ordering on the product order form and overrides any previously agreed contract duration.
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4 Personal Information and Cookies

4.1 The Registration Details that you provide shall be true, accurate and complete. You agree to inform Fusion of
any changes to your Registration Details immediately by e-mail addressed to broadband@fmn.uk.net.

If you are not the same person as person who pays the Charges, then you warrant that you have informed and
have obtained from the bill payer the necessary consents and permissions for registering or changing account
Payment details and to allow Fusion to process such details.

4.2 Fusion will respect your personal or company (residential or business broadband) information and undertakes
to comply with all applicable UK Data Protection legislation. By signing up for the Services you
consent to our using and/or disclosing your personal data as follows:

4.2
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