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Please refer to individual products terms for any additional terms of service

.CONDITIONS Disputed Bills
4.10 If the Customer disputes any charge on a bill the Customer will notify Fusion in writing within 14 days of the date of the bill

1. COMMENCEMENT with all relevant information. Where the disputed amount is:

1.1 The Contract begins on the date Fusion communicates its acceptance of the Customer’s order for the Service and (a) less than 5% of the total bill, the Customer will pay the full amount of the bill; or

continues until terminated by the Customer or Fusion in accordance with the Contract. (b) more than 5% of the total bill, the Customer must pay the amount not in dispute. Also, if requested by
Fusion, the Customer will place funds equivalent to the disputed amount into an account with a reputable bank

1.2 Unless otherwise stated in the Contract, the Service commences on the Service Start Date. as reasonably specified by Fusion, established jointly by the Customer and Fusion, accruing interest at a
variable rate equal to that which the selected bank certifies it would normally pay to a commercial customer

2. PROVISION OF THE SERVICE depositing the amount credited to such an account (escrow account). Any disputes will be resolved promptly

and the resolved amount if any is payable immediately.
Site Preparation, Access and Installation

21 The Customer agrees to prepare the Site according to any instructions Fusion may give and to provide Fusion Late Payment

with reasonable access to the Site for the purposes of the Contract. The Customer agrees to provide, at its expense, a 4.2 If Fusion does not receive payment by the due date, Fusion may charge the Customer:

suitable place and conditions for Fusion Equipment and, where required, a continuous mains electricity supply and (a) daily interest on late payments at a per annum rate equal to 7% above the base lending rate of the Euro-
connecting points. pean Central Bank for the period beginning on the date on which payment is due and ending on the date on

which payment is made.
2.2 The Customer will obtain any permission needed for Fusion to put Fusion Equipment on the Site.
4113 If the Customer does not pay a bill, Fusion may instruct a debt collection agency to collect payment (including any interest

2.3 The Customer and Fusion will meet each other's reasonable safety and security requirements when on the Site. and/or late payment charges) on its behalf. If Fusion instructs an agency, the Customer must pay Fusion an additional sum. This
The Customer and Fusion agree to look after each other's equipment on the Site. If the Customer or Fusion damages will not exceed the reasonable costs Fusion has to pay the agency, who will add the sum to the Customer's outstanding debt on
the other's equipment it must pay for any repair or replacement needed. This does not apply where the damage Fusion's behalf

results from normal use.
44 1f any sum owed by the Customer to Fusion under the Contract or any contract with Fusion is not paid by the due date,

2.4 Fusion will use reasonable endeavours to provide the Service by any date agreed with the Customer, but all dates Fusion may deduct this sum from any payment or credit due to the Customer under the Contract or any other contract with

are estimates, unless the Service Schedule says otherwise. Fusion.

2.5 The Customer is responsible for making the Site good, after any work undertaken by Fusion at the Site, including 5. CHANGING THE CONTRACT

putting items back and for re-decorating, 5.1 Fusion can change the Contract (including the charges) at any time and will publish any change in line with clause 5.2

Faults and Repair 5.2 Unless otherwise stated in the Service Schedule, Fusion will publish any changes to the Contract (including the charges)

2.6 Fusion will use reasonable endeavours to provide uninterrupted service, but from time to time faults may occur. online at http://www.fmn.uk.net (or any other online address that Fusion may advise the Customer), and/or in accordance with
clause 9.9, as follows;

27 If the Customer reports a fault in the Service, Fusion will repair the fault in accordance with the Service Schedule. (a) for changes that are to the Customer’s significant detriment, at least 14 days before the change is to take

If Fusion agrees to work outside the hours specified in the Contract, the Customer will pay Fusion’s additional effect;

Charges. If the Customer reports a fault and Fusion finds there is none or that the Customer has caused the fault, and

Fusion may apply a charge (o) for all other changes, at least one day before the change is to take effect.

3. REGULATIONS AND USE OF THE SERVICE

3.1 Any Customer Equipment must be:
(a) technically compatible with the Service and not harm Fusion's network or another customer’s
equipment; and
(b) connected using the applicable Fusion network termination point. unless the Customer has Fusion's
permission to connect by another means, and used in compliance with any relevant instructions,
standards or laws.

3.2 The Service must not be used:
(a) in any way that is unlawful or in contravention of any licence, code of practice, instructions or
guidelines issued by a regulatory authority, third person's rights or Fusion’s Acceptable Use Policy
located at www.fmn.uk.net/acceptableuse; or
(b) to make offensive, indecent, menacing, nuisance or hoax calls or to cause annoyance, inconven-
ience or needless
anxiety; or
(c) to send, knowingly receive, upload, download or use any material which is offensive, abusive,
indecent,, defamatory, obscene or menacing; or
(d) in any way which Fusion considers is or is likely to be detrimental to the provision of the
Service to the Customer or service to any of Fusion’s other customers; or (e) to spam or to send or
provide unsolicited advertising or promotional material, or knowingly to receive responses to any
spam, unsolicited advertising or promotional material sent or provided by any third party.

3.3 The Customer will comply with Fusion’s reasonable instructions regarding health, security, safety or the quality of
the Service,

3.4 The Customer will comply with any applicable fair use policy that may be detailed in the Service Schedule

3.5 Occasionally, for operational reasons, Fusion may:
(a) change the codes or numbers given to the Customer, or the way Fusion provides the Service,
provided that any change to the way Fusion provides the Service, does not significantly affect the
performance or functionality of the
Service; or
(b) interrupt or suspend the Service. Fusion will restore the Service as quickly as possible.

3.6 The Customer does not own any number or have any right to sell the number related to the Service.

3.7 The Customer will indemnify Fusion against any claims or legal proceedings which are brought or threatened
against Fusion by a third party because the Service is used in breach of clause 3. Fusion will notify the Customer of
any such claims or proceedings and keep the Customer informed as to the progress of such claims or proceedings.

3.8 Fusion may monitor and record calls relating to customer services and telemarketing. Fusion does this for training
purposes and to improve the quality of its customer services.

4. CHARGES AND PAYMENTS

General

4.1 Charges for the Service are as detailed in the Service Schedule and calculated using the details recorded by
Fusion.

4.2 Fusion will send bills to the address notified by the Customer to Fusion.

4.3 Unless otherwise stated in the Service Schedule, the Customer will be liable for charges for the service from the
Service Start Date.

4.4 Unless otherwise stated in the Service Schedule, the Customer agrees to pay:
(a) in advance for subscription, rental and other recurring charges (including inclusive usage
charges); and
(b) in arrears for usage (excluding inclusive usage charges), connection and other non-recurring
charges.

4.5 Unless otherwise provided in the Service Schedule, all charges are exclusive of VAT which is chargeable at the
applicable rate.

4.6 As part of its credit management procedures, Fusion may at any time:
(a) require the Customer to pay a deposit or provide a guarantee as security for payment of future
bills by the means requested by Fusion; and/or
(b) carry out a credit vet of the Customer. The Customer agrees to provide Fusion with any
information Fusion may
reasonably require for this.

4.7 Unless otherwise stated in the Service Schedule, payment is due on the date specified on the bill.

4.8 Unless otherwise advised by Fusion, the Customer must pay all charges by monthly standing order, cheque and/
or credit card

4.9 Where Fusion has agreed that the Service can be included within a standard Fusion pricing package

or scheme, the Customer agrees that while the Service is included within the pricing package or scheme the charges
specified in the Service Schedule may be amended by the terms of the pricing package or scheme. Upon termination
of the pricing package or scheme, the charges will revert to those specified in the Service Schedule.
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